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The MEDSTAR Advantage

* MEDSTAR’s integrated medical case
management reduces and controls costs
without compromising healthcare quality.

* Proactive and aggressive case manage-
ment help ensure optimum outcomes and
facilitate a prompt return to work.

% Our experienced case managers are
instrumental in identifying “red flags,”
providing solutions to complex cases,
and reducing the incidence of litigation.

% We offer Multi-State Utilization Review
to meet your Workers’ Compensation and
Group Health needs.

% Our Quality Assurance Program provides
ongoing review to ensure compliance and
deliver consistent outcomes that give you
peace of mind.

OUR PROMISE TO YOU

Our promise—to provide
exceptional case manage-
ment services designed to
facilitate case resolution.
MEDSTAR Medical Man-
agement is committed to
being a strategic business
partner and to deliver the
highest quality service and

cost containment solutions.

*

MEDSTAR Medical Management
programs are flexible, sophisti-
cated, and designed to meet and
exceed your expectations for
cost containment. To learn more
about the many advantages of
partnering with us, call
MEDSTAR toll free at
(855) 626-7827.



An integrated program for cost containment and case management

MEDSTAR Medical Management

As health care costs rise, you need the right tools and an integrated approach to manage your
healthcare program and cut your medical program expenses. You can count on MEDSTAR Medical
Management to deliver results and case management solutions for Workers’ Compensation, Group
Health, and Disability Management.

Our credentialed and experienced staff provides case management programs and services to both
Occupational and Non-Occupational markets including: early intervention, utilization review,
telephonic and field case management with a strong emphasis on disease and specialty case
management, disability management, and multi-state and specialty peer review. We also provide
customized wellness programs and return-to-work programs.

From early intervention through field case management services, we offer expert assistance to
manage each case. Case Management is a collaborative process of assessment, planning, and
coordination of care—a process that we skillfully direct through ongoing communication with the
patient, providers, and claims staff. Our commitment delivers results: we improve quality of care
and control costs while managing treatment to ensure optimum outcomes.

MEDSTAR Wellness Programs

A proactive approach to worksite health is the key to lowering healthcare costs. Our interactive
Wellness Program services include health risk assessments, a personalized health score and
recommendations to maintain or improve each employee’s health, access to wellness coaching,
behavioral lifestyle changes tailored to employee needs, and follow-up monitoring to achieve health
benchmarks.

% MEDSTAR’s interactive Wellness Programs can be modified to meet the needs of your
employees and company, as well as help you attract and retain key personnel. These programs
have been proven to lower healthcare and insurance costs, reduce absenteeism, and improve
performance and productivity.

MEDSTAR Network Solutions

MEDSTAR’s integrated network provides access to some of the nation’s best-known PPOs. Our
large, national provider network is constantly growing and assures coverage everywhere. We offer
not only a national network of medical providers and facilities, but also access to Durable Medical
Equipment, Radiology, and Pharmacy networks.

% MEDSTAR can develop a custom network to drive high penetration and higher medical cost
saving for clients. Many of our inpatient facilities also have some of the deepest HMO discounts
available.

MEDSTAR Medical Bill Review

MEDSTAR'’s Bill Review services include a thorough, comprehensive review and reading of medical
reports, as well as additional audits for accuracy.

% MEDSTAR's Bill Review delivers big savings to employers: Our highly trained bill review staff—
along with state-of-the-art technology and analytical tools—provide claims efficiencies and
average savings well over 50% for all types of medical bills



Toll Free: (855) 626-7827 « Phone: (714) 565-7640 « Fax: (714) 571-1810

Field offices in:
Arizona, California, Colorado, Florida, lowa, Kentucky, Louisiana, Nevada,
North Carolina, Oregon, South Carolina, Texas, Utah, Virginia

www.medstarmc.com



